THE CHALLENGE
Kiltipper Woods Care Centre (KWCC) is a purpose-built
care facility. Kiltipper Woods Care Centre wanted to
improve their water management and reduce their
overall water usage and costs. It was extremely
challenging for KWCC to validate their water bills.
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KWCC was spending a lot of time and resources looking
for potential leaks. This was extremely difficult as it was
a large care facility.

THE OUTCOME
As a high-quality care service, it was extremely
important
to
find
a
solution
which
improves
water,energy, sustainability, time savings and an overall
improvement in water management. SMART FLOW has
made significant enhancements by allowing KWCC to
detect leaks, excessive usage, human error and
appliance failure. This has successfully reduced KWCC’s
water consumption by 50%, total water savings for the
year once the outside leak is resolved will be 12.8 million
litres per year.

BENEFITS
30-day water report detailing all underlying issues
90% of issues are resolved without the need for
mechanical plumbing call out charges.
Energy reduction as typically 10% water saved is hot
water.
All water information is accessible in real time via
App/ desktop
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information within the building with leaky
toilets and faulty appliances shown up
immediately on the App, thus saving
additional money.
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